FINAL EXAM QUESTIONS

Theory module 1

UNIT 1
-What is tourism?
-Who are the tourists?
-Where do they come from and where are they going?
-Why is tourism important?
-Which are the major challenges in tourism?

UNIT 2

-What is sustainable tourism / sustainability in tourism?
-Explain the concept and elements of the ‘triple bottom line’ applied to tourism
-Which agents are responsible for sustainability in tourism, and in which ways?

UNIT 3
-What type of tourism and tourism research job posts appear in this unit?
-Which are the three levels	and its components of tourism workforce?
-How would you define the concepts of workforce features and benefits and of work climate? 
-How does youth and ethnicity relate to tourism workforce? Give examples from the unit.


UNIT 4
-Which factors define rural tourism? 
-Explain the meaning of the following words as related with tourism: revenue / destination / overreliance / seasonality / boost / investment / shoulder months / depopulation / regenerative tourism. 

Remember that there are no questions for MODULE 2 (LINGUISTIC CONTENT), since this module is based on language review activities, that is, instrumental knowledge applied to the other modules. Indirectly, the results of having worked individually with this module will be apparent in the correction of language use in the rest of activities (pronunciation, grammar and expression, body language, use of slides, etc). 

Practice / Reading module

READING 1
-What is the grand tour and when was it invented?
-Which places were mainly visited and by whom?
-How do these terms relate to the grand tour? Venice, Vesuvius, Rome, Naples, Canaletto, Daisy Miller?
-In which ways does the grand tour anticipate modern tourism? And in which ways does it differ from it?
-Which further information to the previous one can you add about the influence of the grand tour in Britain, according to the video? https://www.youtube.com/watch?v=kGu4eQ65h60
(e.g. something about Palladian architecture / Henry Hoare II, or Henry the magnificent / Stourhead gardens / grottoes in Renaissance gardens / the circular temple of Apollo).


READING 2

-How has the cinema influenced the visit of memorial spaces by tourists? Give examples. 
-How do war and other traumatic events relate to tourism?
-How do other arts (painting, music) influence tourism? Give examples. 
-How do civil rights movements boost tourism?
-After searching for academic journals and conferences on tourism, which are the knowledge fields with which tourism mostly intersects?


READING 3

-Which regulation novelty does the news item explain?
-Does this new regulation have retroactive effects?
-Who does it affect to?
-Which are the reasons that politicians give to justify this new measure?
-What will the measure prevent?
-After watching the related video (https://www.youtube.com/watch?v=hKUOPUtKVA8), how do the newspaper news item and the video relate?
-What is a common complaint in short rentals?
-Which is the EU parliament plan? Summarize the five key ideas. 
-What do the agents involve think of the EU plan?


READING 4

-Be ready to answer all the questions from the reading with information about yourself, that is, personalize the exercise, but using the same or similar expressions. When interviewed, you can also suggest another job title (apart from travel agent) within the domain of tourism. 
-From the information in the video (https://www.indeed.com/career-advice/interviewing/travel-agency-interview-questions), explain how to deal with different aspects of an interview: body language, typical questions, honesty...


